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Counsellor Guidelines for Ethical Behaviour 
 
Administrative Procedure 3.B.80                                 

Board Governance Policy Cross Reference: 1, 2, 3, 4, 12, 13, 16, 17  
Legal Reference:   
Date Adopted: December 1994 
Date Amended: November 2004 
 
ROLE OF SCHOOL COUNSELLOR 
 
A school counselor must be principally concerned with the personal, social, 
educational and career needs of the students, keeping in mind the best interests 
of the student. 
 
A school counselor provides counseling and guidance within an educational 
setting.  Counselling and guidance provide opportunities for students to explore 
feelings, examine information and consider options for problem resolution and 
decision-making. 
 
A school counselor works in collaboration with school personnel, other 
professionals and parents. 
 
BASIC PRINCIPLES 
 
This document is intended to provide guidelines for the ethical behaviour of 
school counselors. 
 
These guidelines complement the Manitoba Teacher’s Society Code of 
Professional Practice by clarifying the nature of the ethical responsibilities of 
counselors in a school setting. 
 
The guidelines are based on the following principles: 
 

 That each person has the right to be treated with respect, dignity and 
integrity. 

 That each person is entitled to freedom of choice and with that 
freedom must accept responsibility for choices and decisions. 

 That the achievement of full potential  for each person depends upon 
the development of self-awareness, self-direction, and skills in inter-
personal relationships, problem solving and decision making. 

 That each person has the right to personal growth and development 
the context of the personal liberties set out in the Canadian Charter of 
Rights and the United Nations Convention of the Rights of the Child. 
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ARTICLES 
 
Article 1 Primary Responsibility 
A school counsellor’s first responsibility is to act in the best interest of the 
students.  
 
Article 2  Informed Student 
A school counselor shall inform students of the purposes, goals, techniques, and 
specific policies under which they may receive counselling, at or before the time 
when the counselling relationship is entered. 
 
Such information includes concerns about confidentiality, legal restraints on the 
counselor, and the possible necessity for consulting with other professionals. 
 
Article 3 Confidentiality 
Confidentiality is crucial to establishing and maintaining a strong counselor-
student relationship.  The school counselor shall consult with the student and 
attempt to obtain the consent of the student before divulging information received 
during counseling.  Confidentiality is, nevertheless, not absolute.  Some 
exceptions to maintaining confidentiality are: 
 
Information received through the counselling relationship is confidential.  The 
school counselor regards such information as confidential and does not 
voluntarily divulge such information without the student’s prior consent.  This 
statement applies equally to interview notes, tapes of interviews, test data, and 
any other documents used to assist in the counselling process notes are to be 
kept as part of the counsellor’s record but not part of the records kept in the office 
of the school. 
 
 Exceptions: 

i. Child Protection: The school counselor, who has reason to believe that 
a child is or might be in need of protection, shall forthwith report the 
information to appropriate authorities in accordance with legal 
obligations pursuant to child protection legislation. (C. & F.S. Act) 

 
ii. Potential Harm: If behavior of the student threatens potential harm to 

self or others, the school counselor shall take appropriate action to 
protect the student and/or others.  

 
iii. Legal Action: The school counselor may be required by the courts to 

release all counselling records and relevant information. 
 

iv. Consultation and Collaboration: The school counselor may consult and 
collaborate with other professionals for purposes or more effectively 
helping the student.  The counselor shall share only such information 
that will serve the best interests of the student. 
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v. Records must be kept, but if a student changes schools, the file 

information must be sent to that school’s counselor or that division’s 
clinician. 

 
Article 4 Record Keeping 
The school counselor shall keep accurate and objective records of counselling 
sessions to facilitate the provision of services to students.  Information received 
in the counseling process shall be kept as part of the counsellor’s confidential 
records and not part of the records kept in the office of the school. 
 
Article 5 Group Counselling 
The school counselor shall make clear the purpose of group counseling and the 
techniques to be used in group sessions.  The school counselor shall strive to 
protect members of the group from physical or psychological harm. 
 
Article 6 Impartiality 
School counselors shall be aware of their personal values, and shall strive to 
remain impartial in assisting students with decision-making and problem solving. 
 
Article 7 Referrals 
School counselors recognize their boundaries of competence and provide only 
those services and use only those techniques for which they are qualified by 
training or experience. 
 
School counselors shall make appropriate referrals when their professional 
assistance cannot adequately meet the student’s needs. 
 
School counselors shall be knowledgeable about referral resources. 
 
Whenever possible and appropriate, school counselors shall make referrals with 
the knowledge and consent of students.  At all times, the counselors shall act in 
the best interest of the students. 
 
Article 8 Testing and Assessment 
The school counselor shall adhere to established standards regarding the 
selection, administration and interpretation of standardized tests and assessment 
techniques. 
 
The school counselor shall consider the socio-economic, cultural and ethnic 
factors in standardized tests and assessment techniques. 
 
The school counselor shall explain the nature, purposes and results of 
standardized tests in language that is understandable to the students, parents 
and other professionals. 
 



  3.0 Programs and Curriculum 
  3.B. Student Services                                         

Evergreen School Division Page 4 of 4 
Manual of Administrative Procedures  

The school counselor shall interpret test results with reference to other relevant 
information. 
 
Article 9 Programs and Services 
School counselors share with other educators the responsibility for establishing 
and maintaining counseling and guidance programs which are responsive to the 
needs of students and the community. 
 
School counselors shall provide parents with information on the role and function 
of the school counselor. 
 
School counselors shall consult with appropriate school officials regarding 
conditions which may limit of curtail their effectiveness in providing programs and 
services. 
 
Article 10 Professional Standards 
A school counselor shall strive to attain the standards of Formal Professional 
Preparation that are recommended by the Manitoba School Counsellors’ 
Association and the Manitoba Teachers’ Society.  A school counselor shall strive 
to maintain his/her professional competence by taking advantage of professional 
development opportunities.  School counselors shall accept only those positions 
for which they are professionally qualified. 
 
Article 11 Professional Relationship 
A school counselor does not knowingly enter or continue a counselling 
relationship with a student who is receiving counseling from another professional 
person, without consultation with that other professional, except where the best 
interests of the student clearly demand such an extraordinary intervention.  In 
his/her relationships with employers, colleagues, and professional organizations, 
a school counselor shall abide by the Code of Professional Practice of the 
Manitoba Teachers’ Society. 
 
The school counselor shall observe both the spirit and the letter of these 
guidelines. 
  
 
 
 
 
 
 


