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Evergreen School Division  

Foundations 

 

Vision 

Learning Today to Improve Tomorrow 

Mission 

Evergreen School Division will engage students in learning  
to become contributing citizens of a democratic society 

 

Educational Values and Beliefs 

1. Students Come First 
a) success for every student is the goal of our work 
b) every student is capable of learning 
c) every student has individual strengths and learns in a unique way 
d) a strength based approach will be used to support student learning and social 

development 
e) every student is respected and in turn respects others 
f) the diversity of our students will be acknowledged, recognized and celebrated 
g) student learning is the basis for all school system decision making and leadership 
h) resources will be used effectively and responsibly to meet students learning needs 
i) student voice informs decision making 

 
2. Learning is Our Core Purpose 

a) learning empowers people to achieve their potential 
b) learning requires relevance and engagement 
c) learning requires a safe, caring and respectful environment 
d) positive relationships are critical to the learning process 
e) every person has responsibility for his/her own learning 
f) learning requires a balance between social, academic and intellectual engagement 
g) learning requires  clean, well maintained and aesthetically pleasing physical 

environments 
 
3. Public Education Serves the Common Good 

a) public education is essential for a vibrant democracy and a sustainable future 
b) public education develops citizens who work toward the betterment of their family, 

community and the world 
c) public education is a shared responsibility of the home, school, and community 
d) public education requires a balance between academic, personal/social and physical 

development 
e) public education provides a foundation for life-long learning and responsible citizenship 
f) public education must be responsive to the changing needs of society 
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Priorities and Strategic Outcomes 
 

Priority Area Strategic Outcomes 

 

 

 

Citizenship 

1. Students will become informed and responsible decision-makers, 
playing active roles as citizens of Canada and the world, and will 
contribute to social, environmental, and economic well-being and 
an equitable quality of life for all, now and in the future. 

 

2. Participatory / Social Justice Citizenship is a key element of 
curriculum and pedagogy and students have opportunities to 
demonstrate their learning of what it means to be a contributing 
citizen in a democratic society. 

 

Student 
Engagement 

1. Students will be engaged in relevant learning experiences. 

 

2. Schools provide students with in and out-of-school learning 
experiences and to develop their understanding and demonstrate 
examples of citizenship. 

 

 

Sustainable 
Development 

1. Students will acquire and demonstrate the knowledge, skills, 
attitudes and life practices that contribute to a sustainable future. 

 

2. Operations, activities, programs and facilities will be sustainable. 
Design, construction, renewal of buildings for management, 
procurement, resource use and transportation will be informed by 
sustainability principles. 
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Purpose and Definitions  
 

Purpose 

The purpose of this document is to articulate the vision of Evergreen School Division 
regarding the infusion of Information and Communication Technologies into teaching and 
learning. This document also provides a framework for strategic actions to support this vision.  

 

What is information and communication technology (ICT)? 

Information and communication technologies include computers, laptops, digital cameras, 
video cameras, digital microscopes, scanners, smart phones, electronic games, digital audio 
devices, global positioning systems, electronic whiteboards, the Internet, et cetera. ICTs in 
the classroom will continue to evolve as new technologies emerge over time. 

 

What is Literacy with ICT? 

Literacy with ICT means choosing and using ICT, responsibly and ethically, to support critical 
and creative thinking about information and about communication as citizens of the global 
community. Literacy with ICT consists of critical and creative thinking, ethics and 
responsibility, and ICT literacy. 

 

 

 

 

 

This representation shows the relationship between ICT literacy (i.e., demonstrating ICT 
skills) and literacy with ICT (i.e., choosing and using ICT, responsibly and ethically, to support 
critical and creative thinking about information and about communication across the 
curriculum). ICT literacy is a critical component of literacy with ICT, but it is not sufficient in 
itself.  

 

http://www.emsb.qc.ca/recit/ICT-TIC.htm
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How do students develop their literacy with ICT? 

Literate students choose and use ICT, responsibly and ethically, to support their critical and 
creative thinking about textual, numerical, visual, and aural information as citizens of the 
global community. They develop this literacy through a process of inquiry across the 
curriculum. 

 

 

 

 

 

 

Teaching and Learning in Today’s World 

Traditional education’s focus on facts, memorization, basic skills, and test taking has not been 
good for the development of creativity and innovation in learners. This is changing in the 21st 
century, and education systems from Finland to Singapore are beginning to put creativity and 
innovation as a high priority in their desired outcomes for student learning.                              
(Sir Ken Robinson, 2010) 

 

We must develop cross-curricular competencies in our students that encompass both 
cognitive learning (communication, critical thinking, creative thinking and innovation) and 
social and emotional learning (personal responsibility and well-being, social responsibility). 
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Knowledge Based Society 

In the knowledge-based society of today, the sheer volume of accessible information is 
greater than ever before and is increasing exponentially. 

The fabric of a knowledge-based society is built around individuals with the ability to use 
information and continuously adapt to a rapidly changing world. To remain sustainable, we 
must have an education system that ensures everyone, regardless of socio-economic 
background, is able to participate in such an increasingly demanding, knowledge-based 
society. Although some steps have been taken in this direction, we need to address the issue 
with greater urgency to create change that is truly transformational. 

A vision for an education system that prepares students to contribute in a knowledge-based 
society must first identify what a student needs to learn in order to contribute in such a 
society. There are skills and attributes that were important in the past that remain important 
today. These include literacy, numeracy, and critical thinking. However, the combination of 
technology and access to information that underpins a knowledge-based society means that 
these skills need to be applied in different ways and supplemented with new skills in order for 
students to become full participants.  

 

Needs of the Knowledge-Based Society 

In addition to acquiring certain skills, we also believe individuals need to acquire particular 
attributes so they can apply these skills to their best effect. Students must be able to apply 
their skills both to secure their own future in the knowledge-based society and to take on the 
responsibility of contributing to our society. 

 

Skills and Attributes for a Knowledge-Based Society 

Functional Numeracy and Literacy 

Critical Thinking and Problem Solving 

Creativity and Innovation 

Technological Literacy 

Communications and Media Literacy 

Collaboration and Teamwork 

Personal Organization 

Motivation, Self-Regulation and Adaptability 

Ethics, Civic Responsibility, Cross-Cultural Awareness 
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Vision of Education in Contemporary Learning Environments 

The vision of a contemporary K-12 education system is rooted in personalized learning. It 
focuses on providing all students, regardless of their economic, geographic, or ethnic 
background, the skills they need to contribute in a today’s society, while also allowing them to 
explore an educational path that is best suited to their interests, their capabilities, and their 
chosen future. Such a vision has been advocated before and steps have been taken towards 
it. The advancement of technology however, and the move towards a knowledge-based 
society makes such a vision both more achievable and more important. 

 

Transformation for Education in a  
Knowledge-Based Society 

From Learning Information to Learning to Learn 

From Data to Discovery 

From One Size Fits All to Tailored Learning 

From Testing to Assess to Assessing to Learn 

From Classroom Learning to Lifelong Learning 

 

How Would The System Function? 

When discussing a systemic change as transformative as the one being considered here, it is 
important to ensure there is some understanding of how it would function. Although some 
components of the vision are already present, we have really only just begun the kind of 
transformation envisioned. 
 

Components of a Knowledge-Based System 

A flexible educational path with project-based or integrated learning 

A blended system that uses classrooms and technology 

Technology to access learning objects and teaching tools 

Open access to information systems for content and decision making 

Constant feedback and assessment to allow students, parents and  

teachers to adjust to meet challenges or accommodate progress 
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Shifting Roles 

The net result of this new model of education is that it will be more collaborative and inclusive, 
changing the roles of the student, the teacher, and the parent. Some of this shift has already 
taken place, as the relationship between teachers and students has slowly evolved. However, 
we believe a more complete transformation of the education system is required and within 
that context it is important to clearly illustrate what the new roles should be. 

 

Shifting Roles in the Knowledge-Based System 

From Passive Student to Active Learner 

From Parent as Supporter to Parent as Participant 

From Teacher as Lecturer to Teacher as Guide 

 

Teaching for Today’s World 

Preparing teachers for the contemporary learning environments requires a close look at what 
it means to teach and learn in increasingly networked, technology-rich, digital classrooms. 
Schools and teachers need to thoughtfully and intentionally design learning environments and 
tasks in which teachers can explore issues that are relevant and develop pedagogies that are 
effective for a knowledge era. They need to develop new images and acquire new expertise 
to design and facilitate meaningful learning with new technologies. Given this shift in our 
world, and the new research from the learning sciences, one can see the complexity that 
teachers face in working with learners in today’s world. 

 

Five core principles provide a foundation for an effective teaching practices framework: 

 

1. Effective teaching practice begins with the thoughtful and intentional design of learning 
that engages students intellectually and academically. 

2. The work that students are asked to undertake is worthy of their time and attention, is 
personally relevant, and deeply connected to the world in which they live. 

3. Assessment practices are clearly focused on improving student learning and guiding 
teaching decisions and actions. 

4. Teachers foster a variety of interdependent relationships in classrooms that promote 
learning and create a strong culture around learning. 

5. Teachers improve their practice in the company of peers. 

 

Surrounding these five core principles, and infused into each of them, is the effective use of 
the technologies of our time for both teaching and learning. 
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A Flexible Path to Education 

 

 

 

Conclusion 

The intent of this section has been to lay out a vision for education in today’s world. The rate 
at which our knowledge-base is expanding and the impact this is having on the pace of 
change within our world demands a system that teaches students to thrive in such a world. 
Such a system is one that personalizes learning so students engage in issues important to 
them while learning the skills critical to participating in a knowledge-based society. While 
engaging the student in charting their own path, it would demand greater involvement of the 
parents and a shift in the role of the teacher from one of lecturer to one of guide. 
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Enhancing Teaching and Learning 

 

Evergreen School Division is committed to infusing relevant and purposeful technologies to 

support enhanced teaching and learning.  Through a variety of structures including ICT 

Committee meetings and the collection of feedback from stakeholders, a range of voices have 

been accessed in order to define a plan for action, which will support our pursuit of the vision 

we aspire to achieve. The 2012 – 2015 ICT Strategic Plan is a product of the Division’s 

stakeholders and represents a commitment to our vision and mission. 

  

Evergreen School Division will support enhanced teaching and learning by:   

 

1. Infusing student – owned devices in the learning process;   

2. Improving access to current, multimedia based digital learning resources; 

3. Providing a framework for the safe and effective use of Social Media;  

4. Providing access to High Definition Video; 

5. Providing differentiated professional learning opportunities to staff; 

6. Fostering an environment focused on collaboration and capacity building; 

7. Promoting research, application, data collection and information sharing;  

8. Providing students and staff with a platform to communicate and collaborate using 

ICT;  

9. Optimizing access and storage of all school division, school and student information 

/ resources into a single solution with multiple user interfaces; 

10. Utilizing electronic data management to provide an efficient and sustainable 

centralized filing system; 

11. Providing a structure for school – based management of ICT resources; 

12. Providing a sustainable and robust unified communications solution; 

13. Streamlining user account information; 

14. Providing students and staff with reliable access to a robust and secure ICT 

network; 

15. Providing equitable access to ICT infrastructure. 
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Baseline Infrastructure 
 

All students from Kindergarten to Grade 12 should be provided with a learning environment 

that best prepares them for learning to become contributing citizens in a democratic society.  

Establishing a definition of baseline infrastructure and acting in ways that support its 

attainment ensure equitable deployment of resources and equal opportunities for student 

success regardless of school or community.  The table below identifies the baseline 

infrastructure that Evergreen School Division aspires to provide in its classrooms. 

Early Years 
 

The baseline ICT infrastructure in the Early Years classroom includes: 

 Computer for teacher use 

 Mounted data projector and SMART Board  

 Sound amplification system  

 Computing Devices for student use (Ratio of 4 students : 1 Computing Device) 

 Document camera  

 Digital camera 

 Access to a set of Computing Devices (Ratio of 4 classrooms : 1 set of 25) 
 Colour laser printer (Ratio of 100 students : 1 printer) 

 

Middle Years 
 

The baseline ICT infrastructure in the Middle Years classroom includes: 

 Computer for teacher use 

 Mounted data projector and SMART Board  

 Sound amplification system 

 Computing Devices for student use (Ratio of 4 students : 1 Computing Device) 

 Document camera  

 Digital camera 

 Access to a set of Computing Devices (Ratio of 3 classrooms : 1 set of 25) 

 Colour laser printer (Ratio of 100 students : 1 printer)  
 

Senior Years 

 

The baseline ICT infrastructure in the Senior Years classroom includes: 

 Computer for teacher use 

 Mounted data projector  

 Document camera  

 Digital camera 

 Access to a set of Computing Devices (ratio of 3 classrooms : 1 set of 25) 

 Colour laser printer (ratio of 100 students : 1 printer) 
 



 

ICT Strategic Plan 2012-2015   13 

Action Areas 
 

The primary purpose of the remaining sections in this document is to define action areas, 
goals, strategies and timelines employed to guide the Division’s efforts in carrying out the 
2012 – 2015 ICT Strategic Plan.  

 

Each action area is accompanied with a goal statement, strategies, timelines and the 

person or department identified as the strategy lead.  This level of specificity has been put in 

place to provide a structure for defining process, workflow planning and monitoring progress.  

 

Please note the following during interpretation of the action areas included in this document:  

 

 Action areas included in this document are not sequenced by level of priority; 

 Timelines refer to the fiscal school year (beginning on July 1 and ending on June 30) in 

which the strategies will be carried out. 

 

A glossary of terms has been included in Appendix A to support a deeper understanding of 

the language associated with the ICT Strategic Plan.  Clicking on any hyperlinked term will 

automatically take you to Appendix A for reference. 

 

Action Area 1 Bring Your Own Device (BYOD) 

Goal Statement 
The Division will support enhanced teaching and learning through the 
infusion of student – owned computing devices in the learning process. 

Strategies Timeline Strategy Lead 

1.1  The Division will survey parents regarding their 
willingness and ability to participate in a BYOD initiative 

2012-2013 
Superintendent’s 

Department 

1.2  Schools will provide Division – owned computing 
devices to students 

2012-2013 IT Manager 

1.3  The Division will provide internet access on staff-owned 
and student-owned devices in Division buildings 

2012-2013 IT Manager 

1.4  The Division will provide open architecture to support 
the seamless integration of student – owned computing 
devices 

2014-2015 IT Manager 

1.5  The Division will develop a purchase program / strategy 
for computing devices 

2014-2015 
Secretary-
Treasurer 
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Action Area 2 Digital Learning Resources 

Goal Statement 
The Division will support enhanced teaching and learning by improving 
access to current, multimedia based digital learning resources aligned 
with Manitoba curriculum. 

Strategies Timeline Strategy Lead 

2.1  The Division will conduct an inventory and assessment 
of existing resources and licenses 2012-2013 

Curriculum 

Consultant 

2.2  The Division will develop a process for evaluation and 
selection of digital learning resources 2012-2013 

Curriculum 

Consultant 

2.3  The Division will develop a strategy (or strategies) to 
revise budgetary processes / funding allocations in 
order to support the purchase of digital learning 
resources 

2012-2013 
Secretary-
Treasurer 

 

 

Action Area 3 Social Media 

Goal Statement 
The Division will support enhanced teaching and learning by providing a 
framework for the safe and effective use of social media 

Strategies Timeline Strategy Lead 

3.1  The Division will develop and implement an Acceptable 
Use Administrative Procedure for students to define 
guidelines for the use of social media in the learning 
process 

2012-2013 
Superintendent’s 

Department 

3.2  The Division will develop and implement an Acceptable 
Use Administrative Procedure for staff to define 
guidelines for the use of social media in the teaching 
and learning process 

2012-2013 
Superintendent’s 

Department 

3.3  The Division will provide stakeholders with insights, 
guidance and resources to support safe and effective 
use of social media 

2012-2013 
Technology 
Consultant 
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Action Area 4 Interactive Video 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
access to interactive video. 

Strategies Timeline Strategy Lead 

4.1  The Division will research pedagogical applications of 
interactive video 2012-2013 

Curriculum 

Consultant 

4.2  The Division will develop partnerships with existing 
interactive video users to support local implementation 

2013-2014 
Technology 
Consultant 

4.3  The Division will pilot the use of interactive video in one 
(or more) divisional locations 

2013-2014 
Technology 
Consultant 

4.4  The Division will explore deploying interactive video to 
remaining divisional locations based on 
recommendations from pilot process 

2014-2015 
Technology 
Consultant 

 

 

Action Area 5 Professional Development (PD) 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
differentiated PD opportunities to staff 

Strategies Timeline Strategy Lead 

5.1  The Division will infuse a component of PD into the 
agenda of ICT Committee meetings 

2012-2013 
Technology 
Consultant 

5.2  The Division will develop a strategy for sharing current 
research and innovation related to ICT in education 

2012-2013 
Technology 
Consultant 

5.3  The Division will develop and implement a 
comprehensive PD strategy to promote optimal use of 
local infrastructure and digital learning resources 

2013-2014 
Technology 
Consultant 

5.4  The Division will develop a strategy (or strategies) to 
revise budgetary processes / funding allocations in 
order to support the delivery of PD 

2013-2014 
Secretary-
Treasurer 
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Action Area 6 Information & Communication Technologies (ICT) Facilitator 

Goal Statement 
The Division will support enhanced teaching and learning by fostering 
an environment focused on collaboration and capacity building among 
professional staff 

Strategies Timeline Strategy Lead 

6.1  The Division will explore the sustainability of the school 
– based ICT Facilitator position / allocation 

2012-2013 
Superintendent’s 

Department 

 

 

Action Area 7 Innovative Information & Communication Technologies Projects 

Goal Statement 
The Division will support enhanced teaching and learning through 
research, application, data collection and information sharing  

Strategies Timeline Strategy Lead 

7.1  The Division will implement a formal reporting process 
for approved ICT Innovative Projects  

2012-2013 
Technology 
Consultant 

7.2  The Division will develop a strategy for identifying 
‘Indicators of Success’ to support critical assessment of 
the impact ICT Innovative Projects have on student 
achievement 

2012-2013 
Technology 
Consultant 

7.3  The Division will develop a structure for sharing and 
publishing the findings developed through the ICT 
Innovative Projects initiative 

2012-2013 
Technology 
Consultant 

7.4  The Division will develop a strategy (or strategies) to 
revise budgetary processes / funding allocations in 
order to promote innovative practices related to ICT 

2012-2013 
Secretary-
Treasurer 
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Action Area 8 Messaging & Collaboration Solution for Students & Staff 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
students and staff with a platform to communicate and collaborate using 
ICT 

Strategies Timeline Strategy Lead 

8.1  The Division will upgrade to an enterprise class 
communication and collaboration solution 

2013-2014 IT Manager 

8.2  The Division will provide a managed communication 
system for student email 

2013-2014 IT Manager 

8.3  The Division will provide professional development 
opportunities for staff and students to support effective 
and efficient use of communication and collaboration 
platform 

2013-2014 
Technology 
Consultant 

 

 

Action Area 9 Integrated Information and Communication Solution 

Goal 
Statement 

The Division will support enhanced teaching, learning, and 
communication by optimizing access and storage of all school division, 
school and student information / resources into a single solution with 
multiple user interfaces 

Strategies Timeline Strategy Lead 

9.1  The Division will research available integrated 
information and communication solutions 

2012-2013 
Superintendent’s 

Department 

9.2  The Division will engage vendors in sharing solutions to 
support local decision – making processes 

2012-2013 
Superintendent’s 

Department 

9.3  The Division will engage in a process to consult 
stakeholders prior to purchasing a new solution 

2012-2013 
Superintendent’s 

Department 

9.4  The Division will implement a new solution  
2013-2014 

Superintendent’s 
Department 
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Action Area 10 Document Management 

Goal Statement 
The Division will utilize Electronic Data Management (EDM) to provide 
an efficient and sustainable centralized filing system 

Strategies Timeline Strategy Lead 

10.1  The Division will research available EDM solutions 
and features 

2012-2013 
Secretary-
Treasurer 

10.2  The Division will identify local EDM requirements 
(hardware, software, technical support, training) and 
develop a strategy (short, medium, long term) for 
implementation   

2013-2014 
Secretary-
Treasurer 

10.3  The Division will implement a new EDM solution 2014-2015 IT Manager 

 

 

Action Area 11 Information & Communication Technologies (ICT) Device Management 

Goal 
Statement 

The Division will support enhanced teaching and learning by providing a 
structure for school – based management of ICT resources 

Strategies Timeline Strategy Lead 

11.1  The Division will revise the position description of 
Library Technicians to encompass enhanced 
responsibilities related to school – based management 
of ICT resources 

2012-2013 
Superintendent’s 

Department 

11.2  The Division will provide professional development 
opportunities to accommodate revisions to the position 
description of Library Technicians 

2012-2013 IT Manager 

11.3  The Division will provide an additional central ICT 
support technician for device management 

2012-2013 
Secretary-
Treasurer 

11.4  The Division will develop a comprehensive strategy for 
tracking and reporting helpdesk support requests and 
services provided 

2012-2013 IT Manager 

 



 

ICT Strategic Plan 2012-2015   19 

 

Action Area 12 Unified Communications (UC) 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
a sustainable and robust UC solution that integrates with the Division’s 
Active Directory structure 

Strategies Timeline Strategy Lead 

12.1  The Division will develop a comprehensive UC 
strategy  

2012-2013 IT Manager 

12.2  The Division will budget for implementation of a UC 
solution 

2013-2014 
Secretary-
Treasurer 

12.3  The Division will implement UC strategy / solution 2014-2015 IT Manager 

 

 

Action Area 13 User Administration 

Goal Statement The Division will streamline user account administration 

Strategies Timeline Strategy Lead 

13.1  The Division will develop a standard user – naming 
and password creation conventions for staff and 
students   

2012-2013 IT Manager 

13.2  The Division will develop a process for 
decommissioning user accounts 

2012-2013 IT Manager 

13.3  The Division will implement a user administration 
solution featuring automated management with 
maintenance performed by clerical staff 

2012-2013 IT Manager 

13.4  The Division will implement a structure for teachers 
and principals to maintain student user accounts from 
any device 

2012-2013 IT Manager 
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Action Area 14 Infrastructure and Network Access 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
students and staff with reliable access to a robust and secure ICT 
network 

Strategies Timeline Strategy Lead 

14.1  The Division will develop disaster prevention/recovery 
strategy 

2012-2013 IT Manager 

14.2  The Division will implement a Virtual Private Network 
(VPN) on the central firewall for students and staff 

2013-2014 IT Manager 

14.3  The Division will provide professional learning 
opportunities for staff to support implementation of the 
VPN 

2013-2014 
Technology 
Consultant 

14.4  The Division will provide users with access within the 
division network to user files and divisional software 
regardless of location 

2013-2014 IT Manager 

14.5  The Division will provide a secure Wi-Fi network to 
support BYOD 

2013-2014 IT Manager 

 

Action Area 15 Device Access and Efficiency 

Goal Statement 
The Division will support enhanced teaching and learning by providing 
equitable access to ICT infrastructure  

Strategies Timeline Strategy Lead 

15.1  The Division will develop a strategy to expedite login 
times on wireless devices 

2012-2013 IT Manager 

15.2  The Division will develop a strategy to enable remote 
and automated management of mobile devices 

2012-2013 IT Manager 

15.3  The Division will develop a base application set for 
desktop and mobile computers 

2012-2013 IT Manager 

15.4  The Division will implement virtual desktop 
infrastructure to ensure universal access 

2014-2015 IT Manager 
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Evergreen School Division ICT Team 
 

Georgia Sigvaldason Arborg Collegiate 

Brad Harding Arborg Early Middle School 

Cheryl Johnston Arborg Early Middle School 

Tanya Harding Arborg Early Middle School 

Jim Gibbs Dr. George Johnson Middle School 

Laureen Grimolfson Dr. George Johnson Middle School 

Lisa Pidwinski Gimli High School 

Dan Pona Gimli High School 

Tammy Einarson Riverton Collegiate 

Thomas Kowalchuk Riverton Collegiate 

Leanne Hibbert Riverton Early Middle School 

Richard Truscott Riverton Early Middle School 

Rosanna Cuthbert Sigurbjorg Stefansson Early School 

Lisa Michaluk Sigurbjorg Stefansson Early School 

Andrea Cranston Winnipeg Beach School 

Shawna Rudd Winnipeg Beach School 

Paul Cuthbert Superintendent & CEO 

Charlie Grieve Secretary-Treasurer 

Charlie Marks IT Manager 

Lloyd Roche Technology Consultant 

Tyler Moran Curriculum Consultant 
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Appendix 1:  
Glossary of Terms 

 
Administrative Procedures 

Policies developed to fulfill the mandate of public education, the mission of the school 
division, and to guide the prudent stewardship of resources.  

Go back 

 

Base Application Set 

A generic list or set of applications to be installed on all division-owned computing devices. 

Go back 

 

Computing Devices 

Machines that perform calculations automatically 

Go back 

 

Decommissioning 

A general term for a formal process to remove something from active status. 

Go back 

 

Digital Learning Resources 

Learning resources that exploit the opportunities provided by ICT to enhance learning and 
teaching.  

Go back 

 

Electronic Data Management 

Storing documents and files electronically and centrally with effective indexing and searching 
capabilities. 

Go back 
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Enterprise Class Communication and Collaboration Platform  

A suite of software applications that provide a platform to effectively communicate and 
collaborate electronically, including e-mail, calendaring, document sharing, and instant 
messaging. 

Go back 

 

ICT Facilitators 

Educators assigned to help other educators understand their common objectives and assists 
them to plan to achieve them by infusing information and communication technology into the 
discussion. 

Go back 

 

Infrastructure 

Basic physical and organizational structures needed for the operation of a society or 
enterprise, or the services and facilities necessary to function. 

Go back 

 

Integrated Information and Communication Solution 

A software solution that provides staff, students, and parents with personalized web-based 
access to information and communication based on their user logon.  

Go back 

 

Interactive Video 

Live, multi-direction video. 

Go back 

 

Managed Communication System 

An electronic communication system that provides controls and supervision capabilities. 

Go back 

 

Open Architecture 

A type of system architecture that supports access from many different forms of computing 
devices.  

Go back 

 

 

http://en.wikipedia.org/wiki/Organization
http://en.wikipedia.org/wiki/Society
http://en.wikipedia.org/wiki/Business
http://encyclopedia.thefreedictionary.com/Computer+architecture
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Pedagogy 

The science of education. Its aims range from the full development of the human being to 
skills acquisition. 

Go back 

 

Professional Development 

Skills and knowledge attained for both personal development and career advancement. 

Go back 

 

Remote and Automated Management 

The process of installing software and controlling computer devices from another computing 
device. 

Go back 

 

Social Media 

Web and mobile based technologies to support interactive dialogue and changes to 
communication between organizations, communities, and individuals.  Social media are social 
software which mediate human communication. 

Go back 

 

Stakeholders 

A person, group, organization, member or system who affects or can be affected by an 
organization's actions. 

Go back 

 

Student Information Systems 

Software applications for education establishments to manage student data. 

Go back 

 

Unified Communications (UC) 

The integration of real-time communication services such as voice or instant with non-real-
time communication services such as voicemail, email or fax.  UC is not necessarily a single 
product, but a set of products that provides a consistent unified user interface and user 
experience across multiple devices and media types. 

Go back 

http://en.wikipedia.org/wiki/Personal_development
http://en.wikipedia.org/wiki/Social_software
http://en.wikipedia.org/wiki/Social_software
http://en.wikipedia.org/wiki/Software_application
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Universal Access 

Access for all users from most forms of computing devices. 

Go back 

 

User Administration 

The process of managing user accounts on a computer system. 

Go back 

 

Virtual Desktop Infrastructure 

A system that serves a "virtualized" operating system from a central server to a computing 
devices, instead of using the local storage of a client; thus, when users work from their local 
machine, all of the programs, applications, processes, and data used are kept on the server 
and run centrally. This allows users to run an guest operating system and execute 
applications from a variety of computing devices whose native operating system would 
otherwise be unable to run such software. 

Go back 

 

Virtual Private Networks  

Extend a private network and the resources contained in the network across public networks 
like the Internet. It enables a host computer to send and receive data across shared or public 
networks as if it were a private network with all the functionality, security and management 
policies of the private network.  

Go back 

 

Wi-Fi Networks 

Are a technology that allows an electronic device to exchange data wirelessly (using radio 
waves) over a computer network, including high-speed Internet connections. 

Go back 

 

 

http://en.wikipedia.org/wiki/Smartphone
http://en.wikipedia.org/wiki/Electronic_hardware
http://en.wikipedia.org/wiki/Wireless_network
http://en.wikipedia.org/wiki/Radio_waves
http://en.wikipedia.org/wiki/Radio_waves
http://en.wikipedia.org/wiki/Computer_network
http://en.wikipedia.org/wiki/High-speed_Internet

